
                                                                                                                                                                     
 

P&P WINDOWS PURCHASE AGREEMENT – Terms & Conditions  

These terms and conditions of sale explain your rights and responsibilities and also ours. Throughout, the words “you”, “your” and 

‘the customer’ refers to the person signing this contract and “we” “our” and “the company” refers to P&K Windows Ltd (trading as 

P&P Windows)    
 
1. Property Ownership: We will enter into this agreement on the strict understanding that you are the legal owner of the installation address. We reserve the right to verify ownership and you agree 
that, if requested by us to do so, you will co-operate with these enquiries. 
2. Installation: We will deliver the goods referred to in the attached purchase order and carry out the work as specified on that or on any related continuation sheets. P&P Windows believe in continuous 
improvement of products and therefore reserve the right to make modifications of a minor or technical nature in the products installed. 
3. Title to Goods: Shall remain vested in P&P Windows and shall not pass to the customer until the purchase price for the goods has been paid in full and received by P&P Windows. Until title to the 
goods passes:  
3.1. The company shall have authority to retake, sell or otherwise deal with and/or dispose of all or any part of the goods; 
3.2. The company and its agents and employees shall be entitled at any time and without the need to give notice enter upon any property upon which the goods or any part are stored, or upon which 
the company reasonably believes them to be kept. 
4. Personal Preference Options (including bank transfers, cash payments, cheques, debit cards and credit cards):  The contract price is payable in the following stages: 
a. A deposit as per the Customer Contract is required.  
b. Installations (£15,000.00 and over): When the total value exceeds £15,000.00 a further 30% of the order value when you are notified by us that the goods are ready for installation; and  
c. Balance on completion of the installation, installation shall be deemed to have been completed if the installation has been substantially completed notwithstanding the fact that minor items may 
still require to be dealt with. In this instance no more than 10% of the balance can be withheld.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        
d. Conservatories: A deposit payment of 30% followed by a further 30% of the order value when you are notified that the base is completed 
e. A further 30% on completion of the frames (60% if the purchase order did not include the base) 
f. Final balance due on completion of internal finishing. 
All payments must be made at the appropriate stages before we are obliged to carry out the next stage of work. 
4.1. We will accept payment of the contract price including the deposit by cheque (made payable to P&P Windows) debit card, credit card (2% charge is applicable) or via BACS payments to the following 
account; P&P Windows, Barclays, Bank Sort code: 20-17-92, Account no: 83637484    
4.2. We reserve the right to add interest at a rate of 3% above the Bank of England base rate calculated on a daily basis on any sum outstanding following its due date. 
4.3. If with your agreement the products are not all installed at the same time, you will be required to make payment for those products which have been installed as if they were the subject of an 
individual contract. 
4.4. Finance: P&K Windows Ltd is an Appointed Representative of Shermin Finance Ltd, which is Authorised and Regulated by the Financial Conduct Authority – FRN 727594. Shermin Finance Ltd is a 
Credit Broker not a lender. They offer Credit Facilities from a panel of Lenders. P&P Windows and P&P Windows Doors & Conservatories are trading styles of P&K Windows Ltd. 
4.5. Flexible Finance: Buy Now Pay Later options plus Interest Bearing plans are available with P&P Home Style Plan. Plans are subject to status and terms and conditions apply. 
5. Quality of Goods: As a consumer, you have the legal rights in relation to goods that are faulty or not as described. Nothing in this agreement will affect these legal rights. If the company’s products 
prove to be faulty the company will, at the company’s option replace or repair the product free of charge. 
6. Access: You agree to provide reasonable access to enable installation to be completed as soon as possible after you are notified that the goods are ready. If within six weeks of such notification an 
appointment for installation has not been made 80% of the contract price will be due and payable. Installation will then be made on a mutually convenient date and the balance of the contract price 
will then become due. If you have not permitted installation within 6 months of such notification then we reserve the right to cancel the contract but you will still be responsible for the proportion of 
the contract price stated in this clause. 
6.1 You agree to ensure the site is kept clear and allow access to enable work to be carried out at all reasonable times including weekends and on bank holidays and to permit without charge, access to 
an electricity and water supply on site. 
6.2. In the event that further work is required to complete the installation to your satisfaction (e.g. snagging, or work under guarantee), you will agree to provide such reasonable access as we may 
require enabling this work to be carried out. 
7. Installation Period and Delivery: We undertake to install and deliver goods within a six month period from the signed contract. Where there is any consent required, as in clause 15, the installation 
period shall commence on the day following the receipt by P&P Windows of written confirmation that the necessary consents have been granted and shall end on a date which is 6 months after this 
date. If you wish to change the date of installation we will endeavour to facilitate such a request however the Installation Period will be deemed to commence on the installation date requested by you 
where this postdates the Installation Period. 
7.1 Delivery of goods shall be completed when we deliver the goods to the Installation Address or where you have indicated on the order that we are able to accept receipt of the goods on your behalf, 
the date of which the goods are in our physical possession. You own the goods only once we have received payment in full.   
7.2. If any part of your order has not been delivered and installed within the Installation Period without prejudice to your right to cancel pursuant to clause 23, you may serve written notice on us by 
recorded delivery posted to P&P Windows, 314 Margate Road, Ramsgate, Kent, CT12 6AN requiring the work to be completed within this period. For any part of your order not installed within this 
period, the part of the contract price relating to the uninstalled part of the contract will be reduced by 1% for each succeeding full week until installation has taken place.  
7.3 For the purpose of this clause and of clause 4, installation shall be deemed to have been completed if installation has been substantially completed notwithstanding the fact that minor items may 
still require to be dealt with.  
7.4. Notwithstanding the foregoing, we will not be liable for any delay in installation due to factors beyond our control including delays occurring due to application/granting of any consents, adverse 
weather conditions, illness, vehicle breakdown, industrial action, the company reserves the right to issue the customer with a new installation date. Such changes do not constitute a breach of contract 
and therefore the contract cannot be subject to cancellation by the customer or entitle the customer to pursue any claim for compensation against the company. 
8 Guarantees: The guarantees are given in addition to all your rights under common law and statute. 
8.1 We provide insurance on all P&P Windows products. Full details of these guarantees can be made available to you, on request, prior to orders being placed. The P&P Windows guarantees are 
effective provided full payment has been made. Once payment has been made in its entirety the installation will be registered as complete with the DGCOS and ASSURE. Certification from ASSURE plus 
a guarantee from the DGCOS will be forwarded to you by post thereafter. 
8.2 P&P Windows are members of the DGCOS, all domestic jobs (not including jobs through a third party) are registered with this  scheme which offers deposit security and 10 year Insurance backed 
guarantees. 
9 Surveyors Report: P&P Windows will assign a surveyor to make an appointment to carry out a site inspection. The surveyor will contact you as soon as reasonably practicable after your contract is 
signed to offer you an appointment date that is within 6 weeks of the date the contract has been signed. They will check the full specification to ensure accuracy and feasibility and will check your 
personal requirements. 
9.1 If the surveyor reports that there are problems relating, for example, to the structure (including the presence of hazardous materials such as asbestos), dimensions or access to the property (including 
the need to arrange scaffolding) or that the products supplied will be non-standard units then without obligation on your part, we may quote a reasonable price for the additional work recommended 
by the surveyor and/or amend the Installation Period. If you decline to accept the revised quotation or installation period, we may cancel the agreement by sending you written notice to the effect and 
your deposit will be returned. 
9.2. If the surveyor reports that there are significant technical problems which will make the manufacture or satisfactory installation of the products materially more difficult than initially anticipated, 
we reserve the right to cancel the agreement by sending written notice to the effect and your deposit will be returned except in the case where the problem is asbestos, where we shall be entitled to 
deduct reasonable survey and analysis costs. 
9.3. In the event that the contract is cancelled in accordance with this clause, written reasons will be provided to you but cancellation will be without further liability attaching to either party. 
10 Price Check: Following survey the technical specification will be submitted to us by the surveyor, we will check the contract price having regard to the cost of obtaining relevant consents, our current 
price list and any discounts and promotions which may apply. 
10.1 We reserve the right to notify you of a proposal to change the contract price (based on the factors detailed in 10) within 4 weeks of the survey being finalised (and the survey will be finalised when 
we have received from you a signed survey from confirming your agreement). If we notify you in writing that the price is being increased you must reply in writing within 4 weeks stating either that you 
accept the increase of that you wish to cancel the contract. If you fail to notify us within 4 weeks that you accept the increase in the price, the contract will be cancelled. 
10.2 In the event that the contract is cancelled in accordance with this clause your deposit will be returned to you but cancellation will be without further liability attaching to either party. 
11 Installation Site: The technical survey carried out by us is not a full structural survey of your property and will only deal with the items which are reasonably ascertainable from the external 
examination of the installation site. The contract price is therefore calculated on the basis that your property is structurally sound and there are no factors reasonably ascertainable from an external 
examination of the installation site (including the presence of hazardous materials such as asbestos and the omission of lintels) which would make completion of the contract more difficult than 
reasonably anticipated on such survey. If such factors are found to exist at any time after technical survey, we reserve the right to charge an additional fee for carrying out the additional work by 
reference to time and materials involved. If and to the extent that such factors exist, we will notify you of the additional cost. We will also be entitled to either ament the Installation Period 
proportionately to the increase of work required or to cancel the agreement by sending you a written notice to that effect. If you do agree to the revised price or the revised Installation Period you must 
reply in writing within 2 weeks of the notification from us in order to cancel your order. If you fail to reply within 2 weeks you will be deemed to have accepted the price variation and revised Installation 
Period. If the agreement is cancelled by you or by us we will return your deposit. 
12 Removal of Existing Doors and Windows: Existing doors, windows and frames which is necessary to remove will be cleared from site unless you have asked our surveyor to arrange for them to be 
left and this is noted on the form that you will be asked to sign at the time of the technical survey. We do not guarantee that we can remove them so that they can be used elsewhere but our installers 
will attempt to do so if the surveyor is asked when he visits to prepare the technical specification. 



                                                                                                                                                                     
13 Additional Work: Unless otherwise stated on the face of the purchase order you will be responsible for the removal and replacement (and alteration if required) of curtains, blinds and pelmets, the 
lifting and refitting of carpets, the repositioning of telephone or burglar alarm fittings and any other electrical connections or aerials or gas installations to enable the goods to be installed. We do not 
accept any responsibility for the accidental damage to ceramic tiling during the installation of our products. 
13.1 Brickwork and plasterwork adjacent to the installation will be made good by us providing the existing fabric is in good condition but we do not accept any responsibility for any damage to ceramic 
tiling caused during the normal installation of our products. We will apply a mortar base coat where special finishes are required externally. It is your responsibility to deal with the decoration of all 
internal and external surfaces (including repair to existing decoration). 
14 Consents: It may be necessary to obtain consents, specific to your property, before work can be undertaken (e.g. planning permission, building regulation consent, listed building consent, covenant 
consent, management company consent, water board consent, party wall consent). P&P Windows will assist you in identifying the consents required but because these may be specific to your property 
it is entirely your responsibility to identify the need for any such consents. We ask you to indicate that such consents apply to your property to the sales representative and it to be written on the 
purchase order. If you have indicated that some form of consent is required (either on the purchase order or at the time of the technical survey), we will submit the application for consent on your 
behalf unless we agree to the contrary. 
14.1 You agree that you will co-operate fully in supplying any information we may require in connection with any application to be made by us. Work carried out by us on your behalf to obtain planning 
permission or other consents is a chargeable service. If this necessitates a change in the contract price you will be informed at the time of Price Check and the provisions of clause 11 will apply. Please 
note that in some circumstances; primarily where the ownership of neighbouring land may be in doubt, local authorities are required to advertise planning applications. You are responsible for all 
application fees and advertising fees. 
14.2 Where you have agreed to apply for any required consent, you must do promptly and in good faith. No later than 28 days from the date of the technical survey, you must provide evidence to us 
that all such applications have been made and, therefore, keep us fully and regularly informed as to the progress of the application.  
14.3 If planning permission or any other consent specifically detailed on the purchase order or identified at the time of technical survey is refused the contract will be cancelled unless it is agreed by us 
that an appeal will be submitted. If the appeal is unsuccessful, the contract will be cancelled. 
14.4 If planning permission or any other consent is obtained subject to a condition which necessitates the specification will be changed, we will notify you as soon as it is reasonably practicable whether, 
as a result, the contract price will be varied by reference to the additional work required (based on the additional time and materials). You must reply in writing within 2 weeks of the notification in 
order to cancel your order (our postal and email address are contained in clause 19). If you fail to reply within 2 weeks you will be deemed to have accepted the price variation. We also reserve the 
right to cancel the agreement where there is a change to the specification within 2 weeks of receipt of the relevant planning permission or relevant consent by us. 
14.5 If the contract is cancelled under clauses 14.3 or 14.4, your deposit will be returned less any fees incurred by us in applying for planning permission or other consents at your request. Full details 
of the current fees are available upon request. Neither you nor P&K Windows Limited will have any further liability under this contract. 
14.6 You are responsible for ensuring that the information provided by you on this form is accurate. In the event that we carry out any work at your property before all necessary permissions and 
consents have been obtained (except those that we have agreed to obtain) then we shall do so entirely at your risk and you will be responsible for, and we will be able to claim form you for any costs 
or losses we reasonably incur as a result of us doing so. 
15. Status Check: We reserve the right to make credit and other similar enquiries in respect of our customers before installation takes place. If these enquiries reasonably lead us to believe that there 
is a significant risk of payment not being made, we reserve the right to ask you to make payment of the full contract price before manufacturing takes place and before any works are carried out. Should 
we ask you to make such payment then we will on request supply you with a copy of the information on which we have relied. If you decline to make payment, then we may cancel the contract. Your 
deposit will be returned in full but we will have no further liability.  
16. Data Protection and Personal Information: We will use your contact information to personalise our communications with you and to inform you of P&K Windows Limited products, services and 
offers we think may be of interest to you. We may contact you by post, e-mail or telephone for these purposes, if you have provided this information. 
16.1 All replacement household glazing within England and Wales requires a certificate of compliance to be issued by either the Local Authority, FENSA or ASSURE. To enable ASSURE to issue the 
certificate we will pass your name and address to them. 
16.2 It is a statutory requirement that a ASSURE registered installer must offer insurance to every customer against the cessation of trade of the installer and their subsequent inability to honour their 
guarantee. Your name and address will be passed to our authorised insurance provider, The DGCOS to enable them to offer you the statutory insurance cover. 
16.3 If you do not wish your information be used for these purposes please write to P&K Windows Limited, 314 Margate Road, Ramsgate, Kent CT12 6AN. Note: If you do not allow us to pass your 
information to ASSURE they will be unable to send you a certificate of compliance and you will have to obtain this yourself from your Local Authority. 
17. General: You should ensure that any representation or promise made before or at the time you sign this agreement that is not included in this document or any related continuation sheets is added 
in writing on the face of the agreement and signed by you and by our representative. If it is not, it will not form part of the contract with us and you cannot rely on it.  
18. Complaints and Codes of Conduct: For information on our complaints’ procedure and the mediation services provided by the Double Glazing and Conservatory Ombudsman Scheme (“DGCOS”) 
please refer to our information document. We are a member of DGCOS and as such we abide by the standards the DGCOS and GGF have set in its rules and codes or practice, details of which are 
available on the DGCOS website, www.dgcos.org.uk. 
19. How to contact us: P&K Windows Limited is a company registered in England and Wales. Our company registration number is 7151754 and our registered office is at 99 Canterbury Road, Whitstable, 
Kent CT5 4HG. If you wish to contact us, please email info@pandpwindows.com or write to 314 Margate Road, Ramsgate, Kent CT12 6AN. 
20. Right to cancel – READ THIS CAREFULLY TO FIND OUT ABOUT YOUR CANCELLATION RIGHTS 
20.1 In relation to our bespoke goods (which are made to your individual requirement) you are entitled to cancel this agreement within a period of 7 days of the date of the purchase order.  
20.2 In respect of goods which are not bespoke, you have the right to cancel this agreement (or such part of the agreement which relates to goods which are not bespoke) within 14 days of the date of 
delivery to you (or where you request us to take the delivery of such goods on your behalf pursuant to clause 17.1, within 14 days of the date of delivery to us) in both cases, where multiple goods are 
purchased, the 14 days period commences the day after delivery of the last of the goods on the purchase). We will provide you with confirmation of this date. 
20.3 In the unlikely event that you would like to receive the goods ordered by you but you would like to cancel to installation of  the goods supplied to you by us under this agreement, you have the 
right to cancel the installation within 14 days of this agreement without giving any reason. For the avoidance of doubt any cancellation of the installation shall not cancel your order for goods. 
20.4 Subject to clause 20.1, you will be entitled to cancel the provision of goods under this agreement and the installation of such goods in circumstances in which the goods are not delivered and 
installed within the installation period, at no cost to you. 
If you would like to cancel the provision of goods and/or installation of goods under this agreement, you must inform us of your intention to cancel this contract by a clear statement (e.g. by telephone, 
letter or e-mail). Cancellations by way of email should be sent to info@pandpwindow.com. You may use the attached cancellation form (in the schedule to this agreement) but it is not obligatory. To 
meet the cancellation deadline, it is sufficient for you to send your communication concerning your exercise of the right to cancel before the cancellation period has expired. 
20.5 There is no ‘cooling off’ period for orders made in the showroom – 314 Margate Road, Ramsgate, Kent CT12 6AN. 
21 Effects of cancellation: If you cancel this agreement under clause 20, we will reimburse to you all payments received from you (subject to clauses 21.3 and 21.4). we will make the reimbursement to 
you without undue delay and no later than 14 days after the day we receive back from you any goods supplied (we will collect the goods from the Installation Address), or if earlier, 14 days after the day 
on which you provide evidence that you have returned the goods. We do not charge any fee for the installation of the goods therefore should you cancel the installation without cancelling the purchase 
of the goods, you will not be entitled to receive any additional reimbursement by us. 
21.1 We will make the reimbursement using the same means of payment as you used for the initial transaction, unless you have expressly agreed otherwise. In any event you will not incur any fees as a 
result of the reimbursement method used. 
21.2 In respect of any cancellation of the purchase of goods (during the applicable cancellation period) we will collect the goods at our own expense. You are liable for any diminished value of the goods 
resulting from the handling of the goods other than such handling as is necessary to establish the nature, characteristics and functioning on the goods.  
21.3 If you require us to install our goods during the 14 day cancellation period detailed in clause 20.3 You must complete P&P Windows Accelerated Consent Form which provides that you have 
requested us to install the goods during the cancellation period and acknowledge that where we complete our work, you will lose the right to cancel the installation of the goods. If you request us to 
install goods during the cancellation period and you cancel our installation services prior to completion of the installation, as our installation services are chargeable, we will charge you for part installation 
of the goods. 
 

Cancellation Form 
 
To: P&K Windows Ltd t/as P&P Windows, 314 Margate Road, Ramsgate, Kent, CT12 6AN 
Email: info@pandpwindows.com  
 
I/We(*) hereby give notice that I/We (*) cancel my/our contract of sale of the following goods (*)/for the supply of the following service(*), 
Ordered on (*) received on(*): ____________________________________________________________________ 
Name of customer(s): ___________________________________________________________________________ 
Address of customer(s):__________________________________________________________________________ 
Signature of customer(s):_________________________________________________________________________ 
Date:_________________________________________________________________________________________ 
(*) Delete as appropriate 
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